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Introduction 
There have been a number of enhancements and new features available with the 
release of FLEETMATE v2.1 builds.  This document describes some of the most 
significant changes that were recently added to the software. 
 
 

Choose Microsoft® JET or Microsoft® SQL Server 
FLEETMATE comes standard with MS JET built-in for data storage.  So, you’ll simply 
install and go.  There is no need to install any other software. 
 
If you have a license for Microsoft SQL Server 2012 (or later), you may now opt to 
create your FLEETMATE database on SQL Server, and redirect the FLEETMATE client 
to that server.  This can be beneficial if you’re managing a very large fleet of 
assets, where you’re processing a very large volume of data. 
 
FLEETMATE includes a SQL Server database creation script that will quickly build 
your new FLEETMATE database on SQL Server using SQL Server Management 
Studio 2012 or later. 
 
If you had previously used the standard JET database and need to move your 
existing data to your new SQL Server database, we have also provided an easy to 
use data migration utility.  This makes moving your data to SQL Server quick and 
easy. 
 
SQL Server is a product that you will need to purchase separately.  A SQL Server 
license is not included with your FLEETMATE purchase. 
 
Please refer to the Customer Guides on the Support page of the FLEETMATE 
Website for additional information on creating a FLEETMATE database on SQL 
Server, migrating your prior data to SQL Server, and instructions for redirecting the 
FLEETMATE client software to SQL Server. 
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Work Order Security and Controls 
 
There are now four (4) levels of security governing work orders as follows: 
 

1. No Security – Security has not been activated.  Therefore, there are no 
controls in-place to prohibit work order edits.  Any work order may be 
created, edited, moved, and deleted at any time, by any FLEETMATE user.  A 
work order cannot be assigned or approved. 
 

2. Add/Edit Work Orders – The user is granted permission to add work orders, 
and to edit, move and delete open work orders.  An open work order may be 
pending or in-progress.  A completed work order cannot be edited, moved or 
deleted unless level 3 is granted.  
 

3. Edit Completed Work Orders – The user may edit, move and delete 
completed work orders, unless the work order has been approved by the 
Fleet Manager. 
 

4. Fleet Manager – The user may assign and approve work orders, and may 
add, edit, move, and delete any work order, regardless of status, including 
approved work orders. 
 

 
Notes: 

 Level 4 access is granted via the user’s Personnel record, where the Fleet 
Manager box on the Employment tab has been checked. 
 

 The root Admin user account may not assign or approve work orders. 
 

 The root Admin user account is granted levels 2 and 3.  The root Admin 
account may not modify, move or delete any work order that has been 
approved by a Fleet Manager. 
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Vehicle/Equipment Window 
 
The vehicle/equipment window layout has changed to make it more compact and 
logical in terms of the fields displayed.  We’ve also added some new fields as 
highlighted below. 
 

 
 

Vehicle/Equipment Window 
 
 

New Asset Fields 
 

 Energy – IC (Internal Combustion), Electric, Hybrid, or NA. 
 Asset Category – vehicle, heavy equipment, stationary equipment, etc. 
 Entity Code – to further classify the asset. 
 Building – building where the asset is physically located/assigned. 
 Chargeback – the account to chargeback for maintenance services. 
 Manager – the Employee ID of the Manager responsible for the asset. 
 Director – the Employee ID of the Director responsible for the asset. 
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Work Order Window 

The Work Order window now features a Promised date, as highlighted in the picture 
below.  This will enable you to document a promised date when/if such a 
commitment is made. 

Some fields on the Work Order window have been rearranged to make the window 
more organized, and as compact as possible.  The Order No (work order number) is 
now more prominently displayed in the upper-left area of the window. 

 

 
 

New Work Order Window 
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Work Order Form 

The Work Order form has been modified to accommodate the Promised date, as 
mentioned on the previous page. 
 

 

Work Order Style 2 Form 

The Priority, Recall, and Warranty areas have been relocated as noted in the picture 
above. 
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Work Order Desk – Optional Accessory 

The Work Order Desk option focuses on existing work orders, and offers a variety of 
features to search your database for existing work orders. 

Work Order Desk requires that FLEETMATE security be active in order to be fully-
functional.  If security is not active, you my still access the search capabilities in 
Work Order Desk. 

The Labor and Parts lines on your work orders may be edited, provided that 
FLEETMATE security settings provide adequate permission. 

 

Work Order Desk – Main Window 

 
Work Order Desk also enables a user designated as a Fleet Manager or a Director to 
assign work orders, and to approve work orders that have been completed. 
However, security must be active in order to use these features. 
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Work Order - Parts Line 
 

 
 

New Parts Window 
 
 

 Back Ordered Flag and Back Order Date 
If a part is on back order, check Back Ordered box, then set the back ordered 
date.  When the part arrives, uncheck the Back Ordered box.   
 

 Fluid Flag and Fluid Type Droplist 
If the part is a fluid, check the Fluid box, and select (or type) the fluid type 
from the droplist.  
 

 Non-Taxed Part 
Check this box if tax should not be calculated on a specific part.  This enables 
you to skip tax on some parts as needed. 
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Work Order - Labor Line 
 

 
 
 

 Billable vs. Actual Units 
The Billing/Unit value is multiplied by the Billable Units to arrive at the labor 
subtotal for each labor line.  The Actual Units may be used to document a 
variance between how many units would normally be billed for a task, and 
the number of units it actually took to perform the task.  This was designed, 
as an example, to accommodate the time an apprentice/junior technician 
may take to perform a task; as opposed to the time it would normally take a 
senior technician to perform the same task. 
 
This adjustment is above and beyond the billing rate that is set for each 
technician individually, based on their skill set.     
 

 Non-Taxed Labor 
Check this box if tax should not be calculated on this labor line.  If labor is 
not taxed in your locale, you may ignore this feature. 
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PM Reminders vs. Admin Reminders 
 
The FLEETMATE Reminders window will now separate PM (preventive maintenance) 
reminders from Administrative type reminders.  This will be helpful if you have 
many reminders to process. 
 

 
 

Reminders Window – Inventory Low Stock Tab 
 

Inventory – Low Stock 
The FLEETMATE Reminders window also features an Inventory – Low Stock tab as 
pictured above.  This report may be printed, and/or emailed to one or more 
recipients.  If there are no stock items that are at or below the low stock quantity, 
this tab will be disabled. 
 
FLEETMATE will also automatically send an SMS text message to the designated 
Warehouse Manager whenever a low stock condition occurs for any stock item, 
provided you have that feature active.  
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Personnel Functional Roles 
 

 
 

Personnel – Employment Tab 
 

 Fleet Technician 
The employee may be chosen  on a labor line on a work order. 
 

 Warehouse Controller 
The employee will be able to modify stock levels, and receive low stock 
notices via SMS text messages.  The user’s security profile must grant access 
to the inventory module. 
 

 Warehouse Manager 
The employee will be permitted to perform any warehouse related task.  The 
user’s security profile must grant access to the inventory module 
 

 Fleet Manager 
The employee will be permitted to manage inventory, fleet assets, PM 
templates, work orders, order assignments, and completed order approvals. 
 

 Director 
The employee may perform any of the roles listed above. 

 
None of the roles listed above will grant System Administrator related functions.  
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Support for Parts Core Charge 
You may now define a core charge on each inventory record.  This information will 
automatically come over to each parts record on a work order as you issue material 
from inventory.  You may also define a core charge on non-stock parts records on a 
work order. 

 
Labor Cost vs. Billing Charge 
FLEETMATE will now accommodate your Cost/Unit vs. a technician’s Bill Rate/Unit 
on Labor Lines.  This will give you the ability to run reports that provide the 
difference between your costs vs. revenue. These values are defined on each 
technician’s personnel record.  If you use security features in FLEETMATE, you can 
restrict the ability of a user to edit the technician’s Bill Rate/Unit.  Similarly, each 
Vendor record now accommodates the Billing Rate/Unit as well as the cost you pay 
when that vendor performs a service within the context of a work order. 
 
 

Work Order Status 
A work order in FLEETMATE can have one (1) of three (3) status settings: 
 

1. Pending 
The work order has been created but no labor or parts lines have been added 
to the work order. 
 

2. In-Progress 
The work order contains at least one (1) labor Line and/or at least one (1) 
parts line, but has not yet been completed. 
 

3. Completed 
The work order has a Completion Date and the Completed box has been 
checked. 
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Alternate Work Order Form 
FLEETMATE now includes two (2) different work order forms to use when printing a 
work order.  One form features a landscape orientation, while the other features a 
portrait orientation.  Use the Reports tab under Options | Preferences… to select 
your default form. 
 
The Print Preview dialog will still enable you to select which form to use when 
printing a work order. 
 
 

Main Window  
The FLEETMATE main window now features five (5) Tabs: 
 

1. Fleet Assets 
 

2. Work Orders Pending 
 

3. Work Orders In-Progress 
 

4. Work Orders Completed 
 

5. Dashboard 
 

 

Main Window – Attachments Tab 
You may now simply double-click on an existing attachment to quickly view it. 
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Dashboard Tab 
The main window in FLEETMATE features a “Dashboard” tab.  This tab is designed 
to make it more convenient to examine important system statistics including asset 
status, work orders, inventory, and reminders.  
  
    

Reports 
Work Order related reports have been separated from the 'Maintenance' report 
category to a new 'Work Orders' category.  Likewise, a new Reminders category 
and a Receiving category exist that contain all reminder related reports and all 
receiving related reports.  
 
  

Work Order Deletion Function 
When you choose to delete one or more work orders, FLEETMATE can now 
automatically archive each deleted work order as a PDF document.  The file-naming 
convention used is VIN-ORDER, so that you can search either by the VIN or by the 
work order number.  You may vary the folder that will be used to store the archived 
work orders, and you can choose to turn-off this feature if you prefer.  This setting 
follows the database (not a user), and is controlled on the Work Orders tab under 
Company Data | Company Information and Settings… 
 
 

Common Replacement Parts for a Vehicle 
Added a new feature to the Replacement Parts tab on the Vehicle Details dialog that 
enables you to select replacement parts from inventory that are commonly used on 
each vehicle.  This information is made available on the Parts Pick List dialog (note 
below) to make it easier to pick the appropriate part for a vehicle. 
  
 

Parts Pick List – Common Parts from Inventory  
Added a new tab to the Parts Pick List dialog that will list replacement parts from 
inventory that are commonly used on the currently selected vehicle.  This list is 
managed using the Replacement Parts tab of the Vehicle Details dialog (see above). 
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E-Mail SMTP Enhancements  
 
FLEETMATE will now support more configuration options concerning secure mail 
connections.  The software will automatically use Extended SMTP whenever 
authentication is required. 
 
SMTP port 587 with TLS is the recommended port to use for secure mail 
transmission.  Your mail server should be configured in this way.  When using 
SMTP port 587, TLS (STARTTLS) will be chosen as the default security setting.  
FLEETMATE will automatically negotiate to use a higher TLS release (i.e., greater 
than v1.2) if your SMTP server supports/requires it.  However, you may now opt 
to deselect TLS if your mail server is not configured to support it.   
 
If using SMTP port 465, you will typically need to activate the Implicit SSL 
option.  That will be the default security setting for port 465.  Once again, 
however, you can opt to deselect Implicit SSL. 
 
Using SMTP port 25, for anything other than relaying between servers, is not 
recommended since it does not offer secure mail encryption. 
 
Refer to the Mail tab on the Options | Preferences… dialog in FLEETMATE to 
access and define your SMTP mail settings. 

 
 


